
 

 

 

 

 

 

 

 

 

Arconics AirPortal® 

Controlled distribution of operational information 
 

 

 

 

 

 



 

 

 
 
 
 
 
 
 

Arconics AirPortal 
 

Controlled audited distribution of manuals and 
operational information for aircraft operators 

 

Arconics AirPortal is a web portal application designed to 
reduce costs and assure regulatory compliance for aircraft 
operators.  It enables communication and delivers manuals 
and personalized operational information to pilots, cabin crew, 
ground crew and engineering staff.  

Managers can distribute essential information via the web to 
individuals or groups irrespective of their location. AirPortal 
tracks the distribution and receipt of information 
throughout the organisation.  

AirPortal allows content owners to require acknowledgement 
of receipt for important changes to manuals or operational 
information. The system records all acknowledgements, and 
provides automatic escalation and notification for items 
that are not read within defined timeframes. The logging and 
reporting system can produce reports that save significant 
management time during each audit cycle.  

AirPortal has a range of modules to support flight and 
ground operations, including Manual Library, Notices 
and Compulsory Reads, Forms and Messaging.  

It offers comprehensive workflow features and can help 
drive savings and efficiencies across the organisation by 
moving existing paper-based processes online.  

AirPortal can integrate with existing enterprise systems to 
exchange data or automate processes. Documents and 
forms are processed in a complete, consistent and 
compliant manner across the entire organisation.  

AirPortal increases efficiency and reduces costs across 
the aircraft operator by providing audited controlled 
distribution. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Custom Portals 

AirPortal delivers custom portals for pilots, cabin crew and 
ground crew and engineering staff. Information and views can 
be personalized for specific groups or individuals. People 
access their personalised information from any web-
connected device.  No plug-ins are required; AirPortal can be 
used by remote crew from shared Internet terminals.  

Confirmed Delivery 

Compulsory Reads can be sent to individuals or groups, who 
must acknowledge that they have read and understood it.  

AirPortal can provide email reminders and alerts about 
impending and past-due deadlines, and provides escalation 
and notification to  managers of overdue items.  

Workflows and Forms 

The system comes, out of the box, with forms and workflows 
to support many of the requirements of aircraft operators. 
The workflow engine supports long and complex workflows 
and new workflows can be easily defined through a web 
interface.  

Simplifies Compliance 

AirPortal’s logging, audit and reporting features saves 
significant time and money in every audit cycle.   

Intuitive User Interface 

The user interface has been refined over years of 
development and successful implementation in aircraft 
operators. The look and feel and navigational structures are 
easily modified by authorised users through a web interface. 
AirPortal use does not require formal training for staff. 

User Management and Security  

AirPortal has a comprehensive security model with multiple 
levels of access, groups, and the ability to cascade 
permissions through the system. It integrates with existing 
enterprise authentication systems. AirPortal can restrict 
permissions for users when they are outside the corporate 
network.   

Search 

The system supports intelligent search and allows an 
administrator to change the default result order on specific 
terms to prioritize the most relevant search results to the 
top of the page.  

Fast Easy Deployment 

AirPortal can be deployed onsite in the operator or accessed 
as a hosted managed service from Arconics.  
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• Reduces costs and ensures compliance 

• Saves significant management time during each 
audit cycle 

• Custom Portals for pilots, cabin crew, ground crew 
and engineering staff 

• Confirmed Receipt, with escalation, notification 
and reporting 

• Workflow engine, with aircraft operator workflows 
out of the box 

• Highly configurable and secure 

Key Benefits 


